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A e POOLS

1807 Route 52, Fishkill NY 12524
ph: 845-896-8320 fax: 845-896-8014 openclose@rainbowpools.com

Opening Agreement

Please read through the following and return the second page to us before your scheduled opening.
We look forward to ensuring you enjoy your backyard oasis this year.

Base price $290 includes:

Returning any cleaned and repaired equipment Removal and folding of cover

Removal of plugs & gizmos Delivery of pre-ordered season chemicals
Connecting and starting equipment Installing ladders and handrails
Diagnosing any faulty equipment Fixing equipment leaks

Brushing of waterline and steps Up to 1.5 hours of labor is included

Adding initial startup chemicals

Initial chemicals are not included and can vary by pool. Starting chemicals usually range between $68 for chlorine
pools and $140 for salt pools. We use BioGuard brand chemicals to ensure the best water possible.

Additional equipment, standalone spas and distance charges may also apply.

e Same day returns are not always possible as it is an inconvenience to other scheduled customers. If a
second trip is required due to the pool not being ready to be opened on its scheduled day, a fee of $55 will
be added to your opening.

¢ All excessive water and debris from covers must be removed by the homeowner before scheduled opening.

e Equipment that was stored for the winter must be left outside or made accessible, gates and any accesses
to pool and equipment unlocked, electrical and water services turned on and available. If you have a
propane heater, check and fill the tanks.

e Vacuuming and/or additional full cleaning is not included in the opening. Contact our service department
for maintenance/cleaning options if you are interested in additional services.

¢ Any parts and labor to repair equipment is at additional cost and may or may not be able to be completed
poolside the day of your opening. You will be contacted if any equipment needs any kind of shop repairs,
parts need to be ordered or any equipment needs to be replaced.

e |nitial chemicals are not guaranteed to clear pools with excessive debris and/or algae growth, will not
always balance the water as needed, and may not bring salt levels (if applicable) high enough to produce
chlorine.

¢ Your pool water may be lower than needed for operation. We will let you know how much will be needed.
If equipment cannot be started at your opening due to low water levels a 2nd visit may be needed.

e A water sample is recommended to be brought to our lab after 24-48 hours for a chlorine pool and 72
hours for a salt pool to help you give your pool any additional balancing needed to have a good start to the
summer.
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Opening Agreement

Name: Email:
Phone: 2nd Phone/Contact:
Address: City: State: Zip:

Billing Address:

Notes: (Access Codes/Caretaker)

Billing and contact preference: E Email D Mail E Phone

Credit Card#: Expiration: CSv:

To make your opening as easy as possible, you can put a credit card on file with us to be charged once the opening
is completed. (Credit cards are required to be on file for weekly maintenance and new customers unless payment is
received prior to scheduled service). We also accept credit card payment over the phone.

Additional Opening Services: Check All That Apply Base Price $290.00
D Built in spa with removable jets $35.00
[ ] Detached Spa Opening $95.00
D Caretaker/Aqua Gene/Built-in Floor Cleaners $35.00
[ ] Auto Fill $25.00
[ ] Leaf Catcher $35.00
D Waterfall and/or additional water features charge is per feature $25.00 ea x

Additional charges due to pool size may also apply

Destination Charge over 15 miles: | am interested in the following: Check All That Apply
15-25 miles $15.00 D Pool and/or Spa Maintenance Program
25-35 miles $30.00 D Season Supply of Chemicals
Over 35 miles $45.00 D Upgrading or Replacing Equipment

By checking here and submitting this form, you agree that you have read the opening
polices and description of services and agree to the terms.

SUBMIT FORM
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